
 

CLAIMS CHECKLIST 
Email:  claims@integritywarranty.com.au    Phone: 03 9120 6666 

How to make a claim on your warranty. 

Note: You do not need to submit this form, it is for guidance purposes only. 

 

Ac�on Completed 

I will not authorise any repairs or work to be 
completed on my Vehicle un�l Integrity assess my 
claim and provide myself or my mechanic an 
outcome. 

 

I’ve read my Warranty terms and condi�ons to 
ensure the Failure is covered. 

 

I’ve contacted Integrity on 03 9120 6666 for the  
details on the nearest Approved Repairer. 

 

I understand that if my claim is declined that I will 
be liable for any diagnosis or repairs carried out on 
the Vehicle. 

 

I’ve authorised the Approved Repairer to provide a 
report with a full diagnosis including how the 
Failure occurred and the cost to repair the Failure. 

 

I’ve instructed the Approved Repairer to provide 
Integrity with; the report, my Warranty number & 
Vehicle Odometer reading via email.  

 

I’ve provided Integrity with all Service Invoices 
since �me of purchase of the Vehicle. 

 

I’ve provided Integrity with any other informa�on 
that has been requested. 

 

 

 

 

 


